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Important information on QuickBooks 2009 Release 9. See Web version.

INTUIT.
QuickBooks ProAdvisor® Alert

From Intuit ProLine” Dec. 3, 2009

QUICKBOOKS® 2009 RELEASE 9 .

Dear ,

Last month we announced QuickBooks 2009 Release 9. [1] This major update introduces
many fine changes, including an important update to the underlying QuickBooks database.

[2]

That earlier Alert also included advice on using the Accountant's Copy to overcome the lack
of backwards compatibility between R9 and earlier releases. [3]

What's New: Recent calls to our support centers now show that some users may need
extra guidance, especially in network implementations or with QuickBooks Enterprise
Solutions 9.0.

Intuit Response: We've significantly beefed up our resources to such users
with new guidance in our Knowledge Base.

NEW STEP-BY-STEP UPDATE GUIDE

Based on Real Experience of QuickBooks Users

From the Calls We've Received: Our support team has created a new update guide to
help users with the most likely pitfalls in applying R9. You can find the update guide here:

http://support.quickbooks.intuit.com/support/pages/knowledgebasearticle/898625

We think the guide will help your clients avoid common problems.

Please Note: We continue to update these resources based on what our
customers are telling us. That is, this is a dynamic site, and when your clients
visit the site, it will have the most current information available.
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http://intuit.p.delivery.net/m/p/itu/prw/preview.asp?cid=<DI_CATALOG_ID/>&mid=<DI_MEMBER_ID/>&pid=<DI_CELL_ID/>
http://proadvisor.intuit.com/index.jsp
http://billsnewsletterblog.files.wordpress.com/2009/11/proadvisor-alert-quickbooks-2009-r9.pdf
http://support.quickbooks.intuit.com/support/pages/knowledgebasearticle/898625
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DRILLING DOWN

Especially for Your Clients Using Enterprise Solutions 9.0 or with
Network Implementations

Few of the calls coming into QuickBooks support have to do with individual users on a stand-
alone machine. Most problems arise when the QuickBooks user has only partially updated a
networked implementation of QuickBooks.

Server Issues: In this scenario, the user has followed the prompt for an
Automatic Update; that action has applied R9 to the networked machine (a
"client"as opposed to a "server" in the jargon of information technology).
However, the server remains on Release 8.

Then, when the user next tries to open a QuickBooks data file, the user
receives an error message, because the QuickBase Database Manager and the
data file are on different releases.

One Extra Step: In this scenario, the QuickBooks user needs to update the
server to Release 9, using the Manual Update. Instructions on how to do this
are part of the Step-by-Step Update Guide noted above.

ACTION REQUESTED

As You See Fit

Inform Clients as Needed: If you have clients using Enterprise Solutions 9.0, or
QuickBooks 2009 over a network, or other clients you suspect will need more support in
applying R9, please send them the below link to this useful online guide.

Short URL for Client Convenience: Because some clients have a hard time with longer
URLs, we've prepared the following short alias to share with your clients:

www.quickbooks.com/R9

This is a link that will redirect the user to a different location. Some clients may be more
comfortable with the full link given above.

Thanks again for helping your clients with this unique release.
Sincerely,

~ The ProAdvisor Team.

NOTES
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1. The release affects Windows desktop versions of QuickBooks 2009 and QuickBooks
Enterprise 9.0. It further affects backwards compatibility with earlier releases of the
same software products.

2. QuickBooks 2009 R9 will move the underpinnings of the QuickBooks database from
Sybase SA10 patch 3712 to patch 3960. Intuit has tested the patch in multiple
scenarios and found that with the patch, QuickBooks 2009 shows significant
improvements in many areas of data handling, including those areas which are
associated with rare instances of data corruption, especially among heavy users.

3. Backwards compatibility in the QuickBooks 2009 R9 Accountant's Copy includes
previous releases of QuickBooks 2009 and QuickBooks 2008.

© 2009 Intuit Inc. All rights reserved. Intuit, the Intuit logo, Intuit ProConnection, Intuit ProLine, EasyACCT, Lacerte,
ProSeries, QuickBooks, QuickBooks ProAdvisor, Quicken, and TurboTax, among others, are trademarks, registered trademarks and/
or registered service marks of Intuit Inc. in the United States and other countries. Other parties’ trademarks or service marks are
the property of their respective owners and should be treated as such.

Program terms and conditions, pricing, features and service options are subject to change without notice.

This newsletter is provided as a convenience for our customers and is not intended to supplement, modify, or extend the Intuit
software license agreement between Intuit and the customer for any Intuit product or service. Terms and conditions subject to
change without notice.

Please Note: Intuit respects the personal nature of email communication. Every effort is made to offer only information or
products that may be of value to you. This critical alert is not subject to other marketing suppressions or unsubscription from the
QuickBooks ProAdvisor Newsletter. Intuit makes every attempt to restrict critical alerts to only those items that are truly critical,
such as discovery of a software bug or other issue. If you do not wish to receive even critical alerts, and you desire to halt ALL
communications from Intuit across the board, please send an email to PAP-Editor@intuit.com. The editor will assist you in this

effort.

If you would like to change your e-mail address in our database, please update your QuickBooks ProAdvisor Profile. Each
newsletter or alert is mailed using the most recent listing in the ProAdvisor Database.

If you receive an e-mail message that appears to come from Intuit but that you suspect is a phishing e-mail, please forward it
immediately to security@intuit.com.

Intuit Inc., Customer Communications, 2800 E. Commerce Center Place, Tucson, AZ 85706

Intuit” ProLine

Power to Get More Done™
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